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Philanthropic
Responsibilities

Ethical
Responsibilities

Legal
Responsibilities

Economic
Responsibilities

Desired by society

Required by society

Expected by society

Required by society

Source: Carroll (1991)
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Philanthropic
Responsibilities

Ethical
Responsibilities

Legal
Responsibilities

Economic
Responsibilities

Governing of welfare state provision 
which governments have ceased/are 

unable to provide

Active governance of the 
legislative process

Governance of fundamental 
human rights

Governing of basic 
civic entitlements
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“This is not a republican company, it is not a democrate company. This 
is a company which represents our customers. This is a company that is 
not going to get into politics. But all the issues in life [i.e. healthcare, 
immigration], in-depth are all coming back to WalMart.”

(Lee Scott, CEO WalMart, 
Interview with Charlie Rose, 24 August 2007)

“Some observers on globalization have remarked that governments are 
finding it more challenging to deliver social development. This is 
especially the case in developing countries, where there is a growing 
demand for companies to expand the boundaries of their responsibility. 
Corporate social responsibility is not a substitute for the rightful role of 
democratic governments to set up regulatory frameworks and social 
welfare programmes for the benefit of society.’

(CEO of DHL, World Economic Forum, 2005: 11)
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Figure 1.3. Types of misconduct across sectors
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Female directors in FTSE 100 companies 2000-2008
(FTSE 100: largest 100 companies on the Financial Times Stock Exchange Index) 

Source: Singh, V. & Vinnicombe, S. 2005. The female FTSE100 Index. Cranfield: Centre for Developing Women 
Business Leaders, Cranfield School of Management and Sealy, R., Vinnicombe & Singh, V.. 2008. The female 

FTSE100 Index. Cranfield: International Centre for Women Leaders, Cranfield School of Management.
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-11.112.423.5United States

-15.529.344.8United Kingdom

+10.378.067.7Sweden

-15.419.735.1Japan

-3.333.737.0Italy

-9.522.632.0Germany

-6.528.431.6Canada

-27.322.950.2Australia

Absolute change in %20031970

Union density (percentage of union member of the total workforce) in 
selected countries world wide
Source: Based on Visser 2006: 45
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219 £6,419 £1,406,271 Private SecurityG4S 

219 £13,459 £2,949,126 HospitalityWhitbread 

232 £12,960 £3,001,000 Supermarkets Sainsburys

345 £17,283 £5,969,104 Beer/Beverages SAB Miller 

401 £3,231 £1,295,000 MiningKazakhmys

424 £32,896 £13,953,635 Mining Xstrata 

506 £33,889 £22,278,767 Consumer Goods 
Reckitt 
Benckiser 

526 £11,918 £6,267,360 SupermarketsTesco 

550 £42,522 £23,372,504 AdvertisingWPP 

790 £10,410 £8,219,210 Mining Lonmin

RatioAverage Salary 
per Employee

Total Salary 
Package of CEO

IndustryCompany

The top-10 ratios of average salary to best-paid executive at FTSE250 
companies (based on The Guardian, 2008)
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“In a capitalist society, 
market incorporation is of 
the utmost importance 
because it summons a 
social legitimation 
approaching that of citizen,”
(Peñaloza 1996: 33)
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